
OPERATIONS SUPPORT OFFICE/ BR

• Flight Operations Directorate Support

• “Plan, Train, Fly” Operations for 
Human Space Missions

• Human Spaceflight Mission Control 
Center

• Aircraft Operations for NASA’s Eastern 
Region (PSL buying center)

• Flight Crew Training

• Neutral Buoyancy Laboratory

• Rapid Prototyping of Crew/Vehicle 
Interfaces

Major Legacy Contracts:  IMOC II*, 
MSOC, ALICE**, NOC, JOIST***, SEAM II

• Safety and Mission Assurance Directorate Support

• Safety, Reliability, & Quality Engineering 

• Quality Assurance

• Software Assurance

• Safety training

• Accident/mishap reporting/investigation

• Emergency Action Response

• Design, Test & Maintain Fire Alarm & Fire 
Suppression Systems

• Test Safety Inspections and Audits

• Calibration and Metrology Lab

Major Contracts:  SMEAC II, CAMS IV, CSFO II

• Support to Administrative Directorates

• Financial Services (3 centers)

• Human Capital Support

• Procurement Support

• Administrative Support

• Support to Financial, 
Communications, Human Capital, 
Administrative PSL activities

Major Legacy Contracts:  BMS, HRIPS

*        An active Request for Information (RFI) is posted to sam.gov for IMOC III seeking responses by 4/25/2022
**      Draft Request for Proposal for the CHARLES procurement to follow the legacy ALICE contract was posted to sam.gov on 3/24/2022
***    Proposals received and being evaluated for MESC procurement to follow the legacy JOIST contract
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